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1. Lean Thinking
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2. Pull Systems
3. Tier Two



1 RV LIYUES T SCHIURPR NP

i) b SLeSl of yalis (VY

Wonigh (6 5 gapels | Jolge (1Y

T e gman ogh oy s (1F

[8] ©b el (10

[#1” ste Sl (07

1. Agents

2. Expert Systems

3. Artificial Intelligence
4. Rules

5. Lean Production
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1. Strategic Suppliers
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1. Agent-Based Supply Chain Management
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1. Activity Based Cost (ABC)
2 . Total Cost of Ownership (TCO)
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1. Outsourcing
2. Tiering
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1. International Sourcing
2. Partnership Sourcing

3. Reciprocal Trade

4. Intra- Company Trading
5. Subcontracting

6. Co-Sourcing
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1. Birou and Fawcett

2. Multinational Sourcing

3. Foreign Sourcing

4. Global Strategic Sourcing
5. Griffiths
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1. Passive Purchasing
2. Independent Purchasing
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1. Integrative or Win-Win Negotiation
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1. Integrated Solution
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1. Customer Relationship Management (CRM)
2. Enterprise Resource Planning
3. Total System

4. Organizational Integration
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1. Work Flow Monagment System (WFMS)
2. Expert System
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1. Application
2. Work Flow Management System (WFMS)
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1. Content

2. Enterprise Reports Management
3. Enterprise Documents Management
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1. Batch Process
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1 . Total Cost of Ownership
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1. Supply Chain Operations Reference Model
2. Supply Chain Council
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1. Turnkey
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1. Reverse Logestic
2. Tennessee

3. Defence Logestics Agency
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1. Relationships Management
2. Trusting
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1. Strategic Alliances
2. Duplication
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2. Alliance Confirmation
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1.Perspective
2.Lead Time
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1. Management Capability
2. Partner’s Direct Labor Costs
3. Overhead Costs



YA ool 0 iy o o p ol (0SS

« »

» « »

«

olr oS g yre Al @

1. Total Supply Chain Cost
2. Total Quality Management
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1. Process & Technological Capability
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1. Liquidity Ratios

2. Quick Ratio

3. Return on Net Assets

4. Inventory Turnover

5. Average Collection Period
6. Fixed Asset Turnover
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1. Price Earnings Ratio

2. Gross Profit Margin

3. Earnings Before Interest and Taxes
4. Technology- Intensive



SCM 0 Ol gy : ey Juad YAD

sﬂ.c)lb‘ LTS SWOURPRVEY| PO

1. Computer- Aided Design & Manufacturing
2. Bar Coding

3. Purchasing Credit Cards

4. Multimedia Computing

5. Information Technology Curve
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1. Examination of the Problem
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1. Open Door Policy
2. Taxonomy
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1. Rules of Thumb
2. Reliability
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1. Word and Action
2. Competence
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1. Specific Competence

2. Interpersonal Competence
3. Face- to- Face Meetings
4. Business Sense
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1. Effect- Based Trust (Good Will)
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2. Vulnerability

3. Adverse Selection
4. Moral Hazard
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1. Market- Based
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1. Multidimensional Concept
2. Adversarial Approach
3. Transaction- Based Theory
4. Cooperative Approach
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1. Self- Servicing
2. Bargaining Power
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1. Equal Number of Firms
2. Corporate System
3. Single Sourcing
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1. Backward Integration
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1. Statistical Process Control (SPC)
2. Dual Sourcing
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1. Supplier Relationship Management (SRM)
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1. Online
2. Data Mining
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1. Strategic Sourcing
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1. Product Life — Cycle Management (PLM)
2. Customer Relationship Management (CRM)
3. Enterprise Resource Planning(ERP)

4. Source
5. Engage

People Soft
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1. Procure
2. Settle
3. Design
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1. Customer Relationship Management (CRM)
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. Lean Enterprises

. Value- Added
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1. Lean Thinking
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1. Contracting Power
2. Economies of Scale
3. Economies of Scope
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1. Capital- Intensive Manufacturing Equipment
2. Technology- Intensive Components
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1. Toyota Production System (TPS)
2. Target Profits
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1. Vertical Relations
2. Horizontal Relations
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1 .Innovative Cost-Cutting Ideas
2 . Self-Organized
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1. Supply Chain Logistics Re- Engineering
2. Performance Measurement System
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1. Internal and External Linkage
2. Internal Supply Chain

3. Multidimensional Structures
4. Process Maps

5. Cross- Functional Teams
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1. Workshop Session
2. External Supply Chain
3. Multiple Organizations
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1. Interorganizational
2. Interorganizational Supply Chains
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1 .Supply Chain Performance
2 . Benchmarking
3. Cook (1995)
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1 . Council of Logistics Management (CLM)



SCM 3 3lgo b 32 € 9o § S 1 ity Juad Y7

CLM
) ”
(
(
(
(
(
Sz g SCM -£-Y'-)
1. Gertz Davi

2. World Class Manufacturing (WCM)
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1. Carrier Management
2 . Order Processing
3 . third-party Logistics Service Providers
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. Movement Costs
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1. Batch Approach
2. Economics of Situation
3. Purchase Order (PO)
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1. Intraorganizational

2. Interorganizational

3. Outbound Transportation

4. Return Materials/ Reverse Logistics
5. Inbound Transportation
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1. Harrington
2. Continuous Improvement
3. Cycle- Time Reduction Team (CTRT)
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1 .Average Cycle Time

2 . Minimum and Maximum Cycle Time
3 . Standard Deviation

4 . Worksheet
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1 . Computer Modeling

2 .Whether be (1955) Principles of Cycle Time Reduction : you Can Have Your Cake and
Eat it Too.

3 . Human Resources

4 . Product Management
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1 . Performance Measurement
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1 . Balanced Scorecard
2. The Balanced Scorecard: Translating Strategy Into Action Kaplan & Norton (1996)
3 . Financial and Operating Performance Measures
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1 . Business Process
2 . Learning and Growth
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1. Reactive
2 . Proactive
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1. Recovery
2. Returns

3. Trade-in
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1. Warranty

2 . Remanufacturing
3. Forward Logistics
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1. Reuse
2. Reverse distribution

3. Remanufacturing
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. Process

. Storage

. Conveyance

On-Site

. Off-site
. Disposal Conductors
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1. Post- Consumer Activity
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1. Eastman Kodak
2. Hewlett- Packard
3. Sears

4. Investment Recovery
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1. Regulatory Compliance
2. Source- Reduction Strategy
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1. Customers Rethreading Options
2. Green Line

3. Packaging Recycling Quotas
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1. Not- needed Category
2. Stock Adjustment

3. Functional Returns
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1. End- of- use
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1. Retrieval or Cannibalization

2. Grinding
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1. Multiplant Production Planning Model With Returns
2. Krikke
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1. Dale S.Rogers

2. Ronald S.Tbben-Lembke
3. Retailers

4. Gate keeping
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1. Disposition Cycle Time
2. Centralized Return Centers
3. Outsourcing

4. Liberal Return Policy
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1. Boundary Spanning

2. Point-of-Sale Terminal
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1. NASA

2. Sun Microsystems
3. Hewlett-Packard
4. Asset Recovery
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1. Main Frame
2. Management Information System (MIS)
3. Electronic Data Interchange (EDI)
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1. Integration

2. Enterprise Resource Planning (ERP)
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1. Group Support Systems (GSS)
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1. Executive Information System / Executive Support System
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YYA ool 0 iy o o p ol (0SS

« » °

1. Computer- Aided Design & Manufacturing (CAD,CAM)
2. Bar Code
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1. E-Commerce
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1. Enterprise Resource Planning (ERP)

2. Supply Chain Management (SCM)

3. Customer Relationship Management (CRM)
4. Supplier Relationship Management (SRM)
5. Product Life - Cycle Management (PLM)
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1. Consortium of Trading Exchange (CTE)
2. Private Trading Exchange (PTE)
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1. Electronic Marketplace

2. Logistics Service Provider
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3. Buyer - Oriented
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1. Agent



Yoy RO EYUCS SURPURVNE PRSI &

ey o9l

o p 30

Olagss 4:| hfty?

Slaal

Sl Ple s Jole S (g 5loxo ~A-0

ool 03253 53 (6,1 38lp 6 s ole i



SCM o IT 5o )5 : poid fuad Yoo

JBg o Jole @
Siydely Jole @
&b Jole o

&y Jole @

1. Order Acquisition
2. Resource Agent

3. Dispatching Agent
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1. Real Time

2. Work Flow Management (WFM)



SCM o IT 5o )5 : poid fuad

IT

1. Engine

Yov

2l Gloj p0 winl 58 S alo o -¥

5150 65t ylailinw] Al o — ¥

( )IT



YOA RO EYUCS SURPURVNE PRSI &

HE 0l Copae Gt oS SUl3e
b o) axwg o

oy, yig Sy @

1y OlodsS dxwgs @

(G RN i @

tobojlw wul,8 dzxwgs @

(ERP) ylojlw 2obo (639 a0l p (g poiwrns —A-F-Y



SCM 3 IT sl )5 : i Juad AR

(-)
L™
2
i, / Online )
‘;3 / / Online 1
Y B
Do)

ERP s S glya ! —A-F SO

1. Purchasing

2. Supply

3. Supply Management
4. Procurement

5. E - Procurement
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1. Reverse Logistics

2. Forward Logistics
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1. Collection
2. Selection
3. Disposal
4. Re-use

5. Recycling
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1. Recycling Chain
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2. Environmental Expert System (EES)
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1. Virtual Warehousing

2. Online

3. Subcontracting

4. Third Party Logistics (3PL)



YFA RO EYUCS SURPURVNE PRSI &

P99y 9 wdgi (ol g yaliy @

(-)

duzxo o lw g Sldoe b ptuan LLIHI-A-Y Jgu

dazxo i lw glacadled




Y£a
SCM 3 IT gvd )5 : i fuad

bt

Sdxo &9 3¢

SoRgo> —A-F



YV

ERP

SCM ERP

SCM

ool 0 iy o o p ol (0SS

ey ly Slegdge —A-Y

(



™ ol 03 ke ol oy

SCM

SCM



YVY

Silw 93095 oy (ol 0 i ) Cu o —4-)

%

%



T ol 03 ke ol oy

ogl udgi yo Wlakd >,k -1-1-)



Yvf
SCM 0 (69 32,15 Olo i diges 1w Juad




o Croli 032y S o goler ()5S

o9l udgi yo Wlakd ol —4-1-Y



Yv&
SCM 0 (69 32,15 Olo i diges 1w Juad




™ Ol 0 iy Sy g gl (SO

Gilwg 0e8 s o ulf.»usu.mb Lulgy cy oo —4-)-Y

1. Partner Model
2. Jose Ignacio Lopez de Arriortua
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1. Kankei Kaisha

2. Dokuristu Kaisha
3. Kagaisha

4. Kankei Kaisha
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1- Sport Equity
2- Serial Equity
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